
Vision Benefit 
The WFU Student Health Insurance plan insured by BCBS NC includes vision benefits for 
enrolled members. 

Vision Benefits 

• One routine comprehensive eye exam per benefit period is covered at no cost in-
network only. 

• Adult lenses, frames, or contacts are reimbursable to the student for up to $200 for 
prescribed eyeglasses, hard, soft, or disposable contact lenses  

Finding a Provider: 

Locate an in-network provider HERE. Eye exam benefits are available from in-network providers 
only. 

At Your Visit: 

Tell your in-network provider that you have an annual eye exam covered under your medical 
plan and provide your BCBS NC ID card. The eye doctor should submit your in-network claim to 
BCBS of NC.  

If you are purchasing eyeglasses or contacts, you will need to pay the full cost of the glasses or 
contacts.  After your visit you can submit for reimbursement of the up to $200 benefit for 
materials.  

After Your Visit: 

Your in-network provider will bill BCBS NC for your eye exam only. You can track the status of 
your claim and view your Explanation of Benefits (EOB) via your Blue Connect Portal 

If you purchased glasses or contacts, you can submit your claim for up to $200 reimbursement 
per policy year via  your Blue Connect Portal.  

Learn how to submit a claim HERE. 

 

 

 

 

 

https://healthnav.bcbsnc.com/?ci=COMMERCIAL&network_id=2&geo_location=42.30590000000001,-71.0859&locale=en
https://member.bcbsnc.com/blueconnect/web/login
https://member.bcbsnc.com/blueconnect/web/login
https://www.bluecrossnc.com/members/knowledge-center/submit-a-claim

