
How to access assistance and evacuation services? 
 
Assistance and Evacuation Services are available 24 hours a day, 7 days a week, 365 days a year. 
To access services, please refer to the phone number on the back of the medical ID Card or access My Account at  
www.uhcsr.com/MyAccount and select My Benefits/Additional Benefits/UHC Global Emergency Services.
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Call 1-877-461-2273 
Email assistance@uhcglobal.com
Reference number 355751

UnitedHealthcare Global  
Travel Assistance Services 

Students who require support during their travels can rely on the UHC Global travel assistance services for any 
medical or travel-related concerns. It is essential to note that all services must be arranged and provided by 
UHC Global. Information regarding repatriation and medical evacuation benefits can be found in your student 
health insurance plan certificate.

Services can be accessed by contacting UHC Global. 

When calling the Emergency Response Center, the caller should be prepared to provide the following 
information: 

• Caller’s name, telephone and (if possible) fax number, and relationship to the Insured Person
• Insured Person’s name, age, sex, and ID Number as listed on the Insured Person’s Medical ID card
• Description of the Insured Person’s condition
• Name, location, and telephone number of hospital, if applicable
• Name and telephone number of the attending physician
• Information on where the physician can be immediately reached

Emergency contact information for school administrators

To contact UHC Global
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