Medical network:
participating retail

pharmacies.

ESPANOL

You may be able to get certain medical services at your local retail pharmacy
covered under your Cigna Healthcare®* medical benefit.!

Call your pharmacy to see what medical
services may be available at their location?

+ Flu shot and other vaccines - at no cost-share ($0) to
you, depending on your plan

« Medical tests, such as COVID, flu and strep, as well as
prescription medications based on the results

« Certain medications the pharmacist can prescribe and
fill for you on-site

« Specialty medication injection

Participating pharmacies in your network

This is a list of the major retail chain pharmacies that
participate in the Cigna Healthcare Medical Network.
Pharmacies are listed alphabetically. This directory is
updated often. It’s not a full list of retail pharmacies in
your plan’s network.? Availability of the above services
will vary state to state, pharmacy to pharmacy, and
location to location. Some services may not be offered
under insurance.

All'sources and disclosures appear at the end of this document.
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Make sure your pharmacy is in your
medical network
Bring your Cigna Healthcare ID card and this

information to the pharmacy. Your pharmacist
may need these codes to process your claim.

OMNISYS
BIN 004303
PCN CIGPPOIMM

CHANGE HEALTHCARE
BIN 004766
PCN COM62308
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Offered by: Cigna Health and Life Insurance Company or its affiliates.



Retail Pharmacy Directory

Cigna Healthcare medical network

« A &W Pharmacy

+ Albertsons® (including ACME® Pharmacy, Albertsons®
Market, Amigos™ Pharmacy, Carrs Pharmacy, Haggen®
Pharmacy, Jewel-Osco® Pharmacy, Market Street®
Pharmacy, Pavilions® Pharmacy, Randalls® Pharmacy,
Safeway, Shaw’s Pharmacy, Star Market® Pharmacy, Tom
Thumb® Pharmacy, United Supermarkets Pharmacy and
Vons Pharmacy)

+ Balls Foods Pharmacy

+ Bartell Drugs®

 Big Y Pharmacy

« Brookshire Brothers Pharmacy
« Coborn’s Pharmacy

« Costco Pharmacy

+ Davis Food and Drug Pharmacy
+ Discount Drug Mart

« Food City Pharmacy

« Food Lion Pharmacy

 Fresh Market Pharmacies - Utah (Fresh Market, Dan’s,
Dick’s, Lin's, and Macey’s)

- Giant Pharmacy

» Good Day Pharmacy

« Hannaford Pharmacy

« Harmons Neighborhood Grocer

- Kamas FoodTown Pharmacy

Kent's Market Pharmacy (Utah)

Kroger® Pharmacy (including Harris Teeter® Pharmacy,
Dillons Food Stores® Pharmacy, FredMeyer® Pharmacy,
Ralphs® Pharmacy and Smith's® Pharmacy)

Meijer Pharmacy

Mercy Pharmacy

Payson Market Pharmacy
PharmaCare of Cumberland MD (Bedford Rd)
Price Chopper® Pharmacy
Publix® Pharmacy

Ridley’s Family Markets

Rite Aid® Pharmacy

Sam’s Club® Pharmacy

ShopRite® Pharmacy

Stewarts Marketplace Pharmacy
Stokes Market Pharmacy

Stop & Shop Pharmacy

Tops Market Pharmacy

Walgreens® Pharmacy (including Bond Drugs,
DuaneReade™ Pharmacy, Happy Harry’s Discount
DrugStore, Stephen LaFrance Pharmacy)

Walmart® Pharmacy
Wegmans® Pharmacy

Weis Markets Pharmacy

There may be other pharmacies in your medical network. If you don’t see your pharmacy here, ask your pharmacist if

they’re in-network for these medical services.

Please note: As of January I, 2023, CVS Pharmacy® does not participate in the Cigna Healthcare medical network.
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1. Plans vary, so check your plan materials for details, including a current list of covered services. Most immunizations for travel are generally not covered. If you use an out-of-network pharmacy,
services may not be covered or may be subject to your plan’s copayment, coinsurance or deductible requirements.

2.This document was last updated August 2024. Subject to change.

All Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group.

980980 08/24  © 2024 (igna Healthcare. Some content provided under license.



Discrimination is against the law.

Medical coverage

Cigna Healthcare complies with applicable
Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age,
disability, or sex. Cigna Healthcare does not
exclude people or treat them differently because

of race, color, national origin, age, disability, or sex.

Cigna Healthcare:

* Provides free aids and services to people
with disabilities to communicate
effectively with us, such as:

— Qualified sign language interpreters

— Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people
whose primary language is not English,
such as:

— Qualified interpreters
— Information written in other languages

If you need these services, contact customer
service at the toll-free number shown on your
ID card, and ask a Customer Service Associate
for assistance.
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If you believe that Cigna Healthcare has

failed to provide these services or discriminated
in another way on the basis of race, color,
national origin, age, disability, or sex, you can file
a grievance by sending an email to
ACAGrievance@Cigna.com or by writing to the
following address:

Cigna Healthcare

Nondiscrimination Complaint Coordinator
PO. Box 188016

Chattanooga, TN 37422

If you need assistance filing a written grievance,
please call the number on the back of your ID
card or send an email to ACAGrievance@Cigna.
com. You can also file a civil rights complaint
with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically
through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 2020l

1.800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

(igna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group, including Cigna Health and Life Insurance Company, Connecticut General
Life Insurance Company, Evernorth Behavioral Health, Inc., Evernorth Care Solutions, Inc. and HMO or service company subsidiaries of Cigna Health Corporation, including Cigna HealthCare of
Arizona, Inc., Cigna HealthCare of California, Inc., Cigna HealthCare of Colorado, Inc,, Cigna HealthCare of Connecticut, Inc., Cigna HealthCare of Florida, Inc., Cigna HealthCare of Georgia, Inc,, Cigna
HealthCare of lllinois, Inc,, Cigna HealthCare of Indiana, Inc., Cigna HealthCare of St. Louis, Inc,, Cigna HealthCare of North Carolina, Inc., Cigna HealthCare of New Jersey, Inc., Cigna HealthCare of
South Garolina, Inc,, Cigna HealthCare of Tennessee, Inc., and Cigna HealthCare of Texas, Inc. ATTENTION: If you speak languages other than English, language assistance services, free of charge are
available to you. For current Cigna customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711). ATENCION: Si usted habla un idioma que no sea inglés,
tiene a su disposicién servicios gratuitos de asistencia lingistica. Si es un cliente actual de Cigna, lame al numero que figura en el reverso de su tarjeta de identificacién. Sino lo es, llame al

1.800.244.6224 (los usuarios de TTY deben llamar al 711).



Proficiency of Language Assistance Services

English - ATTENTION: Language assistance services, free of charge, are available to you. For current Cigna
customers, call the number on the back of your ID card. Otherwise, call 1.800.244.6224 (TTY: Dial 711).

Spanish - ATENCION: Hay servicios de asistencia de idiomas, sin cargo, a su disposicidon. Si es un cliente
actual de Cigna, llame al nimero que figura en el reverso de su tarjeta de identificaciéon. Si no lo es, llame
al 1.800.244.6224 (los usuarios de TTY deben Illamar al 711).

Chinese - 7 : M HEREFEHEES IR - ¥t Cigna (AR F > SEEEELHY ID KR EHISEHS - &
il FE5EE 1.800.244.6224 (FEEHLR « 5 71) -

Vietnamese — XIN Lp’U Y: Quy vi dwoc cép dich vu tro gitp vé ngén ngiv mi,én phi. Danh cho khach hang h[én tai cia
Cigna, vui long goi s6 & mat sau thé Hai vién. Cac trwdng hop khac xin goi s6 1.800.244.6224 (TTY: Quay s6 711).

Korean - 9|: 5101 & A&SIA|= B2, Q10 X[ @ MH|AE REE O[&%H4A £ JUSLICt ¥X| Cigna
HUXIESHM = ID 7tE SHEHO| = Totoz AHEFHAIR. 7|Ef CHE ZR0|= 1.800.244.6224
(TTY: CHO| Y 71O 2 FMBlSiTAA| L.

Tagalog - PAUNAWA: Makakakuha ka ng mga serbisyo sa tulong sa wika nang libre. Para sa mga
kasalukuyang customer ng Cigna, tawagan ang numero sa likuran ng iyong ID card. O kaya, tumawag sa
1.800.244.6224 (TTY: I-dial ang 711).

Russian — BHMAHWE: Bam MoryT npegoctaBuTb 6ecnnatHbele ycnyrn nepesoga. Ecnu Bbl yxe
yyacTtByeTe B nnaHe Cigna, NO3BOHUTE MO HOMEpPY, YkazaHHOMY Ha obpaTHOM CTOPOHe Ballen
NOEeHTUUKaALMOHHON KapTOYKM y4aCcTHMKA NnaHa. Ecnu Bbl He siBRsieTeChb Y4aCTHMKOM OOHOIO M3 HaLUMX
nrnaHoB, NO3BOHUTE MO HoMepy 1.800.244.6224 (TTY: 711).

Apad il oSy ek o saall &8 L JuaiVl ela y allall Cigna s Slead oS0 dalic dplaall s il ciledd oLV ¢ls 5 - Arabic
(71 @« dail :TTY) 1.800.244.6224 « Juail )

French Creole - ATANSYON: Gen sévis &€d nan lang ki disponib gratis pou ou. Pou kliyan Cigna yo, rele
nimewo ki deye kat ID ou. Sinon, rele nimewo 1.800.244.6224 (TTY: Rele 711).

French - ATTENTION: Des services d’aide linguistique vous sont proposés gratuitement. Si vous étes un
client actuel de Cigna, veuillez appeler le numéro indigué au verso de votre carte d’identité. Sinon, veuillez
appeler le numéro 1.800.244.6224 (ATS : composez le numéro 711).

Portuguese - ATENCAO: Tem ao seu dispor servicos de assisténcia linguistica, totalmente gratuitos. Para
clientes Cigna atuais, ligue para o numero que se encontra no verso do seu cartdo de identificacdo. Caso
contrario, ligue para 1.800.244.6224 (Dispositivos TTY: marque 711).

Polish - UWAGA: w celu skorzystania z dostepnej, bezptatnej pomocy jezykowej, obecni klienci firmy
Cigna moga dzwoni¢ pod numer podany na odwrocie karty identyfikacyjnej. Wszystkie inne osoby
prosimy o skorzystanie z numeru 1800 244 6224 (TTY: wybierz 711).

Japanese - IEEIE HAFEZEINSBE EROEEZEBY —ERXZTHAWITE T, IREDC gnad
PEHKIZ. IDA—FERDEFEE ST C. BBREICTTERIICEV, ZOMDAF1E.1.800.244.6224 (TTY: 711)
FTCHEEICTTEIRIEELN,

Italian - ATTENZIONE: Sono disponibili servizi di assistenza linguistica gratuiti. Per i clienti Cigna attuali,
chiamare il numero sul retro della tessera di identificazione. In caso contrario, chiamare il numero
1.800.244.6224 (utenti TTY: chiamare il numero 711).

German - ACHTUNG: Die Leistungen der Sprachunterstitzung stehen Ihnen kostenlos zur Verflgung.
Wenn Sie gegenwartiger Cigna-Kunde sind, rufen Sie bitte die Nummer auf der Rlckseite lhrer
Krankenversicherungskarte an. Andernfalls rufen Sie 1.800.244.6224 an (TTY: Wahlen Sie 711).

3248 gl jladi b (el «Cigna ad Jhsidae ) 2580 4l Ledi 4 BLEBYIEPP (b)) SS wleas raa 5 — Persian (Farsi)
1 717 e_lad 1ol 538l 0 35 (il o jlai) 2,8 Wi 1.800.244.6224 o jwii L Gy seail e 50 3 580 (alad Calad il @)l cady
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